
Marine Travelift has developed a comprehensive 

inspection program to support every piece of boat 

handling equipment. Our CustomerCare team 

offers multi-point inspections with over 120 items 

on your boat hoist. Afterwards, we provide detailed 
recommendations to keep your boat hoist in top 

operating condition. 

Why Inspect Your Mobile Boat Hoist?

• Increase the value of your machine and extend the  
   life of your investment.

• Increase the reliability and dependability of your     
   machine and your investment, while maximizing 
   machine uptime and minimizing schedule     
   conflicts.

• Show customers your commitment to their needs 
   by being proactive and maintaining a reputation 
   for a quality operation. 

You can trust the Marine Travelift experts to deliver 
convenient inspection services and gain a genuine 
peace of mind knowing you are getting the best 
support from our highly dedicated service team of 

lifting professionals backed by your local distributor.

The Best CustomerCare and Support 
in the World. Standard.

What’s the point of having the world’s best 
mobile boat hoist if you can’t operate it for 
lack of parts or service? Trying to find good ser-
vice and support shouldn’t be an obstacle. 
That’s why Marine Travelift has developed a 
comprehensive program to support every 
boat hoist we sell with the best in parts, in 
service, technical training, and support. No 
matter where you are in the world, there’s 
a Marine Travelift distributor and service 
team ready to provide you with the parts and 
service you need to get your boat hoist back 
in operation with a minimum of downtime. 
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            We’re Here For You!

At Marine Travelift, we take pride in providing superior 
support to our customers in sales and service across the 

world. From our group of in-house service technicians to 
our global network of factory certified technicians, you 
know you’ll get the support you need when you need it. Marine Travelift CustomerCare

 49 E. Yew Street
 Sturgeon Bay, WI 54235 USA
 Phone 920.743.6202
 customercare@marinetravelift.com

 www.marinetravelift.com
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In combination with our signature Inspection 
Services, the following optional services are 
available.

Inspection Services 
Join marina and shipyard owners alike who trust  
Marine Travelift’s Inspection Services to keep their 
machines in peak operating condition. Marine 
Travelift’s signature inspections are completed by 
highly trained in-house factory technicians who 
perform a multi-point inspection of your machine. 

A sample of inspected items includes:

• Wire Rope Cables
• Hoist Brakes
• Drive Brakes
• Chains 
• Fluid Levels
• Performance (Speeds)
• Pressures 
• Safety Items
• Slings
• Rigging
• Steering Alignment
• Structural Bolt Torques
• Structure
• Tires
• And more!

The iPad inspection is followed by an electronic 
report outlining the areas needing attention. This also 
includes a parts and service quotation if required. Any 
maintenance or replacement parts authorized by the 
customer are then scheduled for a future repair date 
and given a single, exclusive 10% promo discount. 
Upon completion of all parts and service work, the 
customer will receive an approved inspection decal for 
each machine. 

Option 1: Preventative Maintenance 1

Includes:

• Grease lube fittings on sheave pins (if 
applicable)

• Grease steering pivot points

• Grease trunnion pin if greaseable type

• Adjust and lube hoist chains if applicable and 
serviceable

• Adjust and lube drive chains if applicable and 
serviceable

• Adjust cable tension on block adjust wire rope
• Lubricate hoist wire rope
• Change filters (hydraulic oil filters, engine oil 

filter, fuel filter, air filter) *
• Change hoist gear reducer oil*
• Change drive gear reducer oil*
• Change non drive gear reducer oil*
• Change oil in hoist brakes if applicable*
• Change oil in drive brakes if applicable*
• Change oil in pump drive if applicable*
• Change engine oil*
• Check anti freeze level and strength
• Align steering

• Check and adjust tire pressure

*Customer to provide OEM filters to be onsite prior to technician’s 
arrival. The customer will be responsible for supplying engine oil, gear 
oils, wire rope lube and disposing of all fluids. Marine Travelift will 
supply grease and grease gun. Contact Marine Travelift CustomerCare 
for recommended oil/lube specifications.   

Option 2: Preventative Maintenance 2
Includes Option 1 (Preventative Maintenance 1) and a 
hydraulic reservoir oil change.**

Option 3: Oil Sample Testing
Includes a hydraulic oil sample analysis. Marine 
Travelift will obtain a hydraulic oil sample and send 
it to a third party testing facility for analysis. An 
oil sample report will be supplied once testing is 
complete.

Option 4: Operator/Maintenance Training
A Marine Travelift factory technician will perform 
basic operator/maintenance training with on-site 
personnel.  
All attendees will receive operator training 
certificates upon completion.

Option 5: Jib Crane Inspection
Includes a function test and an inspection of the 
gear box lube level, wire rope, hydraulic system, 
operation/safety decals, safety functions, wear pads, 
swing slew bearing, and more.
**The customer will be responsible for supplying all hydraulic oil to 
replenish the reservoir and system and for disposing of all fluids. Contact 
Marine Travelift CustomerCare for recommended oil/lube specifications.

Optional Inspection Services
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